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npukasom gupektopa AY TO
«KoMnneKcHbI LeHTP coumansHoro
obCryXMBaHUA HaceneHus
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NONOXEHUE
o cnyx6e KpaTKOCPO4HOIA couuansHoN peabunuraunu
HecoBeplIeHHONeTHUX ABTOHOMHOrO yupexaeHust TromeHcKkoi obnacTtu
«KoMnneKcHbIA LeHTp couuanbHOro obcnyKuBaHUA HaceneHus
TromeHckoro pavioHa»

1. O6LWwKMe nonoxeHUuA

1.1. Hactosiwee nonoxeHue onpenenset rnopsaok pabotbl  Crykobl
KPaTKOCPOUHOM COUManbHOW peabwunutauunm HecoBepLUeHHOMNeTHUX (fanee -
Cnyx6a), ee agMUHUCTPaTUBHOE MNONOXeHWe B CTPYyKType ABTOHOMHOTO
ydpexaeHus  TiomeHckon — obnactu «KoMnnekcHeli  UEeHTp  couuanbHoro
obcnykuBaHus HaceneHus TOMEHcKoro paioHa» (Aanee - YupexaeHue).

1.2. Cnyx6a ABnAeTcsa CTPYKTYPHBIM noapasaeneHnem YUpexaeHus u BXxoaut
B cocTaB AreHTCTBa KOMMMEKCHOro CONpOoBOXOEHUS, NPOUNaKTUKA U 3KCTPEHHOW
NOMOLLX CEMbE U AeTAM (Aanee — AreHTCTBO).

1.3. Uensto gearensHoctn CnyxObl ABNsSETCA npefocTasneHne counanbHbiX
ycnyr B nonycrauuoHapHou thopme counanbHoro obcnyxvsaHua
HECOBEPLUEHHONETHUM, NpU3HaHHbLIM Hy>KOaroLWwmuMnes B coumanbHoM
obcnyxuBaHUM B CBA3W C Hanuynem y HuUX oBCcToATenseTs, yXyAwWaouwunx wunu
CNOCOBHbIX YXYOLWNTE YCNOBUA XU3HEAEATENBHOCTU.

1.4. PelleHne O co3faHuM, peopraHusaumn u  nuksupauum  CnyxBb
NPUHUMAETCA AUPEKTOPOM YUpeXaeHus.

1.5. PykoBopcTBo  CnyxBoii  ocyulectsnseT — pykosoautenb  CryxGel,
HasHauyaeMmblit U ocBOBOXAAEMbIA OT AOSKHOCTVM AUPEKTOPOM YYpexaeHus B
COOTBETCTBUW C AEVCTBYIOWUM 3aKOHOAaTENLCTBOM.

1.6.Cnyxba B CBOEli AEATENbLHOCTW pykoBoacTeyeTcs KoHCTUTyLMel
Poccuiickoit ®deaepaunn, egepanbHbiMU 3aKoHamu U UHbIMK eaepanbHbiMm
HOpMaTUBHBIMM  aKTamu, MOCTAHOBMEHWAMKW, MpuKkasamu W yKasaHuaMu
MuHWcTepcTBa Tpyda v coumansHoi 3awuTel Poccuiickon ®efepatin, 3akoHamu u
WUHBIMW HOpPMaTWUBHBIMU npaBsoBbIMM aktamu  THOMEHCKOW obnacTuy,
pacrnopsKeHUsMK, Nprkasamu [enapTaMmeHTa coumanbHoro passuTtus TIOMEHCKON
obnactu, Yctasom YupexaeHus, HacToawum lNonoxeHnem u UHbIMA BHYTPEHHUMUA
(NoKanbHbIMI) HOPMATUBHBIMU aKTamu, paspabaTtbiBaeMbIMi YUpeXaeHueMm B xoae
CBOE AeATenbHOCTH.



2. OpraHu3alMOHHaA CTPYKTYypa

2.1. CTpyktypa W kapposbld coctaB Cnyxbbl onpeaenslTes LWTaTHbIM
pacnucaHiem, yTBepaeHHbIM NpUKa3oM AUpeKTopa YupexaeHus.

2.2. CneumanucTtel Cnyx0Bbl HeNocpeACTBEHHO MOAYMHAKTCH PYKOBOAWUTENO
Cnyx6bl.

2.3. Pykosoautens CnyxGbl HECET nepcoHanbHyld OTBETCTBEHHOCTL 3a
BbINOMHEHVWE BO3MOXeHHbIXx Ha Cnyxby 3agad, pacrnpefenset obssaHHOCTU W
3afaHvs mexay cotpyaHukamu Cnyxobi.

2.4. CotpyaHuku CnyxBbl HasHa4aloTCs Ha [OMKHOCTb U ocBoboXaatoTea oT
[OMKHOCTN NPUKA30M AUPEKTOpa YUpeKaeHus.

3. OcHOBHbLIe 33a03a4YU

3.1. OkasaHue coumanbHbIX ycnyr B COOTBETCTBUM CO CTaHAapToOM
couuankHbIX YCIyr, NpeAocTaBnsemMbix B NonycTaLuoHapHoil hopme coLmanbHoro
obcnyKuBaHus.

3.2. MNpepocraenexune coumnaneHeIX ycnyr HECOBEpPLUEHHONETHUM,
HaXOA4SLUMMCH B COLManbHO OMacHOM MONOKEHWW WU UHOW TPYAHOM KU3HEHHON
CWTYaLMK, Ha OCHOBaHWW NPOCcbB HecOoBEpLUEHHONETHNX, UX POAWTENER UMK NHBIX
3aKoHHbIX npeAcTaeuTeneit nubo no MHULUMATUMBE AOMKHOCTHBIX NUL| OpraHoB U
yypeXaeHun cucTembl npodunakTukn BesHag3opHoCT U npaBoHapyLleHWA
HECOBEPLUEHHONETHUX B YCTAHOBNIEHHOM NopsAKe.

3.3. BeIfiBNeHNe HeCoBEpLUEHHOMNETHUX, Haxo4aLmMXecs B counanksHO onacHoMm
NONOXEHWUMN, a TaKKE CEMEN, HECOBEPLUEHHONETHUE YMeHbl KOTOPbIX HYXAalTcA B
coumManbHbIX Ycnyrax, OCYLIECTBNeHWe couuansHon peabunurauun aTux nuu,
oKazaHue WM HeobxoOWMOM nNOMOLM B COOTBETCTBMM C WHAWBUAYaNbHbIMU
nporpammamu coumansHon peabunutaunu.

3.4. Yyactue B npegenax KOMNeTeHUuu B UHAUBUOYANBHON
npochunakTudeckoin pabote ¢ 6e3Hag30pHbIMU HECOBEPLUEHHONETHUMWU, B TOM
yucne nyTem opraHu3auMu WX pocyra, pasBUTUA TBOPHECKUX cnocobHocTei
HecoBEpLUEHHONETHUX B KpyXkax, Knybax no wuHTepecam, a Takke OokasaHwe
coOeicTeMA B OpraHusauuu 03[0pOBMNEHMA W OTAblXa HEeCOBEpLUEHHONETHWX,
Hy>@aaloLWnUxcs B NOMOLLW.

3.5. ObecneyeHne peanusauuu UHONBUAYANBHbIX nporpamm
npefocTaBeHus coLManbHbiX YCNyr HECOBEPLUEHHONETHUM U UX CEMbAM C YHETOM
MEXBEeJOMCTBEHHOTO B3aUMOAENCTBUA (NpoBefeHWe BCECTOPOHHEN ANarHOCTUKM
NPWYUMH U WCTOYHUKOB couuanbHoW Aesajantauyun; ycTaHoBneHue chopm
MEeTO0B coLuansHoi peabunutalum).

3.6. OkaszaHWe couWanbHbiX YCnyr B COOTBETCTBUM C WHAWBUAYaNbHOW
nporpamMMoil NpejoCcTaBNeHUs counarbHbiX YCIyr HECOBEpPLUEHHONETHero n ero
CeMbM, HanpaBneHHOM Ha ycTpaHeHwe npusHakos Hebnaronony4ns NOCPEACTEOM

BbieagHon cnyobl KOMMIEKCHOM peabunuTaunoHHOR NOMOLLK
HECOBEpLLEHHONETHAM U UX CEMbSIM NO MECTY XUTENbLCTBa CeMbU.
3.7. OkasaHue B npepenax KOMMeTeHUnKn WHAUBUAYANLHOW

npocunakTMyeckon paboTbl HECOBEPLUEHHONETHUM U UX CeMbAM NyTEM



opraHusaumu nx gocyra, passuta TBOPYECKUX CnocobHOCTeN, NPUBUTUE TPYAOBbIX
HaBbIKOB, MpuoblleHe K KynbTypHEIM LEHHOCTAM U 340poBoMy obpasy KWuaHu
yepes KNybHylo AeATenbHOCTb, KPYXKKU U T.4.

3.8, BuinonHeHMe  KOMWYECTBEHHLIX U KA4YeCTBEHHbLIX  NoKasaTteneu,
yCTaHOBMEHHbIX rOCYAapCTBEHHBIM 3a4aHWeEM y4YpeduTens.

3.9. OkazaHve COOEWCTBMS N0  OpraHuW3auum  KynbTypHO-4OCYrOBOW
OeATenbLHOCTU HECOBEPLUEHHONETHUX, PacLUMpEHNE UX Kpyrosopa, (hopMupoBaHme
AKTUBHOWM 3KNU3HEHHOW NO3nLNUK.

4. DyHKUUM

4.1. OpraHu3aums, y4actue u npoBeAeHUe MEepornpuaTuiA no npodunakTuke
[EBWAHTHOTO MNOBEAEHWUS HECOBEPLUEHHOMNETHUX, aHTUOOLECTBEHHbIX AEWUCTBUN,
NpaBoOHapPYLEHWA W NPEecTyniiesuid, B TOM 4WCNe TMOBTOPHbIX; MpPaBOBOMY
NPOCBELYEHNK W BOCMUTAHMIO  HECOBEPLUEHHOMETHUX W WX  33KOHHbIX
npeacTaeMTenen, B TOM YACne B BOMPOCax FPaXKaaHCKoW, afaMWHWCTPaTUBHOW 1
YronoBHOW OTBETCTBEHHOCTU.

4.2 OpraHusauusi, y4acTve 1 npoBeaeHne MeponpuaTUi no hopMUpoBaHuio
HaBbIKOB BGECKOHMIIMKTHOTO MOBEAEHUs HECOBEpLUEHHONeTHUX, npodunakTike
JeTckoro TpasmaTtuama, OesonacHoro noBedeHWsA, B TOM 4icne B pamkax
TexHonorun «Bepern ceba ot HacunUa».

4.3, DopMmupoBaHue HaBbIKOB 300pOBOro obpaza MU3HK
HECOBEPLUEHHONETHUX MNyTEM MPOBEAEHUA NPOPUNAKTUHECKUX MEpPONpuUATUNA,
HanpaBneHHbIX Ha npeaynpexaeHwe ynoTpebneHns ankoronbHoW MNpoAyKUWM,
NCUXOAKTUBHBLIX BELLECTB, B TOM YWUCre B pamkax peanusaumu npoekra «30X -
3TO MOAHO!».

4.4, MNposBeneHne  UHAMBKMAyaneHoW  npodmnaktudeckod  pabotel  C
HECOBEPLUEHHONETHUMM, K KOMY NMpUMEHeHa UHAUBUAYanbHas npodunakrnieckan
pabota C  WCMonb3oBaHWEM  MPOrpamMMHOro  Kommnsekca «ObnacTHoW
MEXBEOOMCTBEHHbIN BaHK AaHHBIX CEMEe U HECOBEPLUEHHONETHUX», COCTOALLMMHU
Ha BHYTPULIKONBHOM Yy4yeTe, a Takke C POoAWUTensMW, He WUCMOMHALUMU
06s3aHHOCTI MO BOCNUTaHUIO AETEN.

4.5. Yyactue B opraHusauum " npoeBegeHumn MHOMBUAOYaNbHOW
npocunakTnieckon paboTbl C HECOBEPLIEHHONETHUMU U HYNEHAMU UX ceMei, B TOM
yicne OpraHWvWsauMsi Ux [ocyra, pasBUTMA  TBOPYECKMX  crnocoBHocTei
HECOBEpLUEHHONEeTHUX B KpyxKkax, knybax no uHTepecam, a Takke OoKkasaHue
COOENCTBUA B OpraHvsauun O3[0pOBMNEHWUS W OTAbiXa HECOBEPLUEHHONETHUX,
HYXOAKOWUXCS B MOMOLW, TMPWUBMIEYEHUUM UX K y4acTuio B MEeponpusTusx
YupexaeHus.

4.6. OpraHusaunws w ydacTie B MeponpusaTWaX no sawuTe npas AeTed,
npocbunakTuke 6Ge3Haf30pHOCTW U NpaBoHapyLUEHWA HEeCOBEPLUEHHONETHUX,
couuankHoi peabunutauum ceMen ¢ AeTbMu.

4.7. PaapaboTka W BHeApeHue colWankHbeIX NporpaMm, NpoeKkToB, TEXHOMNOor1n
no paboTe ¢ ceMbed W [eTbMW, NPU3HAHHBIMW HY>XOAKWMMUCH B colnarisHOM
obcnyxuBaHiM, B 33BUCMMOCTM OT Xapaktepa HyXjaemocTn Cembu U
HecoBepLUEHHONETHEro B  couWanbHOW noafepxke, W3y4eHWe nNepeaoBoro



OTEYECTBEHHOTO W 3apyBEXHOro onbkITa Mo BONPOcaM CoLManbHO-NCUXoNornYeckon
MOMOLLM HACENEHWHD.

4.8. MNpoBeeHne OCHOBHbLIX MEPONPUATUIA (HanpaeneHwin) no peanusauuu
NHANBUAYANbHbIX nporpamm npeaocTasnexus couumanbHbIX ycnyr
HECOBEPLUEHHONETHUM U YNEHAM UX CEMEIA:

4.8.1. CounanbHble ycnyru B nonycrauvoHapHoin dopme coluanbHoro
obcnyxuBaHus npeaocTasnsoTes B obbeme He Gonee Tpex Yacos B AeHb Ha Cpok:

- He Bonee 10 pabouunx gHew;

- He Bonee 18 pabo4ux gHeN.

4.8.2. Ha cpok 10 pabo4nx OHeh npefoCcTaBnAlTCA couuanbHbie ycnyru,
HECOBEPLUEHHONETHUM, NpU3HaHHbLIM Hy)xaatoLLMMes B couumankHoM
obCrnyKuBaHUM B CBASW C HanuM4MeM Y HUX crneaylowmx obCTosTenbLCTs,
YXYALIALWMX U cnoCobHbIX yXYALLUTEL YCNOBUA XKU3HELEATENbHOCTU:

-Hanuuve y pebeHka (B TOM 4ucne HaxodsLlerocs noj Onekow,
Mone4YnTenscTBOM) TPYAHOCTEN B COLMansHOn aganTauui.

4.8.3. Ha cpok 18 pabouux AHER npeAocTaBfAlTCs couuanbHbie YCnyru,
HECOBEPLUEHHONETHUM, NpU3HaHHbIM Hy>AaroLmmMes B coumnansHom
ofcnyKuMBaHMM B CBA3W C Hanu4Mem Y HWX Cchneaylolmx oOCTOATenbCTs,
YXYALUSIOLWMX UMK CNOCOBHBLIX YXYALUUTE YCNOBUSA XKU3HEAEATENBHOCTH:

- Hanuyue npobnem, cBA3aHHbIX C couuanusauueid Yy  BbINyCKHUKOB
opraHvsauuii Ans AeTeir-cupoT W AeTel, ocTaslumMxcs 6es noneyeHnsa pogutenew,
a TaKKe Yy HEeCoBEpLUEHHONETHUX, OCBOBOXAEHHbLIX W3 YYPEeXAEHWA YronoBHO-
UCnonHUTENbHOW cucteMbl dPegepancHOW CcrnyxBbl UCMNOMHEHUA HaKa3aHWi W
BEPHYBLUMXCA W3 cneuuanbHbiX y4eBHO-BOCIUTATESNbHBIX YYPEXAEHUA 3aKPbITOrO
TMNa;

- Hanu4yue BHYTPUCEMEWHOrO KOHGMIMKTa, B TOM 4ucne c nuuamu c
HapKOTUYECKOW WMM  ankoroneHOW  3aBUCUMOCTBI,  NUUaMK,  UMELLMMK
npucTpactTue K as3apTHbIM uWrpam, nuuamu, CcTpafanlnmu  NcUxm4eckumn
paccTpoWcTBaMu, Hanu4yne Hacunusi B CEMbE;

- Hanu4yue NocTTPaBMaTUYECKUX PacCTPONCTB, B TOM HYWUCNeE NCUXONOrU4ecKuX
TpaBM, MONyYeHHbIX BCMEACTBME NEPEXUTbIX  Ype3BblYalHbiX  cUTyauui,
BOOPYXEHHbIX MEXHALMOHaNbHBIX (MEX3THUYECKNX) KOH(IIMKTOB U (MNK) Hanu4ue
cyvmuuaansHeix HaMepeHui;

- COBEpLLEHWE HECOBEPLUEHHONETHUM NpaBoHapyLUEHNs, NPeCTYNNeHus;

- HapylLeHWe npaB W 3aKOHHbIX MHTEPEecoB HEeCOBEpLUEHHOMNETHUX, B TOM
yucrne XecTokoe obpalleHne ¥ Hacunne B OTHOLLUEHUW HECOBEPLUEHHOMNETHErO,

- Hanu4ne oBCTOSATENLCTB, BbI3bIBAKOLLMX PUCK OCTaBneHwWs poauTenem wmnu
MHLIM 3aKOHHLIM npegcTaButenem pebeHka 6e3 noneyeHus, a TaKKe PUCK
WCKYCCTBEHHOrO MpEepbIBaHNS JKEeHWMHOW GepemMeHHOCTM He N0 MeAULWHCKUM
nokasaHusm,

- HanuuYWe y HEecOBEepLUEHHONETHero npaBoBOro cratyca pebeHka-cupoThl,
pebeHrka, ocTaslerocs 6e3 noneyexus pogutenen, nubo Hanuyne y rpaxaaHuHa
craTyca nuua U3 uucna [eTei-cupor, feteil, ocrasBwmxca 6e3 nonedYeHus
poauTenen.

4.8.4. [InA npenocTaBneHns coumasibHbIX YCIyr B NonycTalmMoHapHon copme
colnansHoro obecnykveaHna hopMmupyroTes crnegytoLwme rpynnel:



a) B NepBoii NONoBUHE AHA ¢ cobniogeHnemM BpemerHoro npomesxyTtka 09:30 -
12:30 pna peted, He nocellawLmMx AOLWIKONbHLIE OpraHu3auuun; LUKONLHUKOB,
0By4atoLLIMXCA CO BTOPOW CMEHbI.

6) BO BTOPOI1 NonoBKHe AHS ¢ cobniofeHnem BpeMeHHoro npomexyTka 13:30
- 16:30 ans WKoNbHMKOB, 0DyYaloLwmnxcs ¢ nepBon CMeHbl.

4.8.5. HecoeepLUEHHONETHUM, NPOXOAALLMM KPaTKOCPOYHYKD counankeHyr

peabunutauuio, npenocTaBnalnTCsA counancHo-BLIToBLIE, couuansHo-
MeaULnHCKKNe, coumansHo-NCcUxXonoruieckune, counansHo-negarornyeckune,
couunansHo-NpaBoBbIe YCnyru.

4.9. OkaszaHue KOMMEKCHOW peabunuTaunoHHo MOMOLLIN

HECOBEPLUEHHONETHUM W UX CEMBAM NocpeacTaoM BeleaaHoi cryxGbi.

4.10. OkazaHue cofeicTeUs rpaxaadam, B TOM YKCNe poauTensam, onekyHam,
NoneYuTensM, UHbIM 3aKOHHLIM NPeACTaBUTENsIM HECOBEPLUEHHONETHUX AETEN, B
npepocTaBneHum MeaWLMHCKON, NCUXONOrM4Yeckon, nenaroru4eckomn,
IOPUANYECKON, CoLMansHOM MOMOLLM, HE OTHOCSILLEeNCA K couuanbHbeiM ycnyram
(counancHoe CONpOBOXAEHUE).

4.11. BHeceHue  uHcopmauuu B 0BNacTHON  MeXBe[OMCTBEHHbIN
nporpaMMHLIA KoMnneke «baHk AaHHbIX CeMeN U HECOBEPLUEHHONETHUX.

4.12. BHeceHne uHcopmaumm o nonyvatensx W OKkasaHHbIX couuanbHbIX
ycnyrax B EMC C3H TO «Peructp nony4atenei ycnyr».

4.13. OpraHusauvs W npoBeAeHVWe CcouvanbHO-3Ha4YMMBbIX,  KyNbTypHO-
MACCOBbLIX MepOnpuUsTUiA, peknamHo-nponaraHancTckoit pabotel CyxBbl, B TOM
Jyucne, B NeTHWUA nepuoa.

4.14. PaccMoTpeHue nucem, 3assneHunia, obpalleHunin rpaxaaH.

4.15. MnaHupoBaHWe, OTYETHOCTb, aHanua addeKkTMBHoCcTU  paboTsl
Cnyx0Bsbl.

4.16. OceelleHune geatensHoct Cnyx6el 8 CMU.

4.17. Yyactve B MEpONPUATUSX, 3annaHUpoBaHHbIX  Y4YpexaeHusmu,
MyHVULUMNanbHbIMU 06pa3oBaHUAMU, panoHoM, 06NacTbHo.

5. MpaBa 1 oTBETCTBEHHOCTL

Cneumanuctel Cnybbl UMeIOT npaso:

5.1. TpeGoBaTh ¥ nony4ate OT Apyrvx cnyx6 HeobxoAuMble AOKYMEHTbI K
maTepwansl (MHopMaLuio) No Bonpocam, BXOAALWM B KOMNETEHLUIO Cny»Bbl.

5.2. BecTv nepenucky no Bonpocam, BXoAALMM B komneTeHuuo CryxGel, a
TawKe Mo ApyrMM Bonpocam Mo COrfacoeaHuio ¢ AWPEKTOPOM YupexaeHus,
3aMecTUTenem gupektopa YupexaeHus.

5.3. OcyllecTBNATe NpPeAcTaBMTEeNnbCTBO  OT  WUMEHW  ydpexzaeHus no
BOMpOCaM, OTHOCALMMCS K KomneTeHuun CnyxObl, BO B3aWMOOTHOLIEHUAX C
ApYrUMW NPeAnpUATUSMU, OpraHnu3aunsamu, y4pexaeHuamu.

5.4, MNpoeoouTL W y4acTBoBaTh B COBELLAHUAX NO BONpocam, BXOAALUM B
KomneTeHuuo CnyxDbl.

5.5. MNpuenekaTe B YCTaHOBMEHHOM nopAAke K coBMmecTHoi paboTte



COTPYAHUKOB ApYrux rnofpasfeneHnic YupexaeHus B Uenax WCnonHeHus
Mopy4YeHUs pyKOBOACTBA YUpexaeHus.

5.6. MpepocTapnsaTe UHOpMaLWio, AaBaTb Pa3bACHEHNUA, pekoMeHaalumn no
BOMpocaM, BXOASALLUMM B koMneTeHUmnio Cnyxobl.

5.7. Pykosogutens Cnyxbbl HeceT OTBETCTBEHHOCTb 3a Ka4yecTeBOo WU
CBOEBPEMEHHOCTb BbIMONHEHWA BO3NOXEHHbIX HAacToAWMM [lonoxeHrem 3agay u
(hyHKUWIA, 32 npeBbilleHWe 3annaHupoBaHHbIX pacxofoBs, a TakkKe 3a CHUXEeHUe
yCTaHOBMEHHOro AnA pe3ynsTaTos paboTkl ypOBHA KayecTea.

5.8. lNepcoHaneHan OTBETCTBEHHOCTb crneuuanucToB Cnyx0sl
yCcTaHaBnuBaeTcs OOMKHOCTHLIMU MHCTRYKUNSAMU,

6. BzaumooTHoweHus CnyxoGbl

6.1. CoBeplueH1e COBMECTHbIX AENCTBUIA ¢ ApyriMu cryxbamun YuypexaeHus:
konnervansHas paspaboTka nporpamm, MPOEKTOB [OKYMEHTOB, COBMECTHOe
BbINOMHEHWe onpegeneHHbIX BuaoB paboT 1 nHoe.

6.2. B npepenax cBoeil KOMNETEHUWW B3aWMOAENCTBUE C y4YpexaeHuamu,
npeanpusaTUSMKA W OpraHu3auuMsMn  pasnuubbix  Gopm  coBCTBEHHOCTH,
o6LUEeCTBEHHBIMI OpraHusauuamu, dnaroTBopuTenbHbIMA (hoHAaMKU ANA pelueHuns
BOMPOCOB coLuansHoro obenyxuesaHus cemen n geTe.

7. Kputepum oueHku ahcheKTUBHOCTHU AesiTenibHocTH Cnyx6bi

7.1. OTcytcTBMe  (hakTOB  HapylleHus ceaepansHoro 4 obnactHoro
aaKkoHoAaTenbeTea No BONpocam, BXOAALLMM B KoMneTeHUuo CnyxBbl.

7.2. CBOEBpEMEHHOE W Ka4YeCTBEHHOE BbINOMHEHWE BO3NOXEHHbIX Ha Cnyxoy
3agay v oyHKUNA,

7.3. BeinofnHeHuWe rocyfapCTBEHHOrO 3aaHuns B NofHoM obbeme.

7.4, CBOEBpeMEHHOE U KOpPPeKTHOe BHeceHne MHgopmauumn o nonyyaTensx u
OKasaHHbIX coumnaneHeix yenyrax B EMC C3H TO «Peructp nony4ateneit yenyrs.

7.5. BHeopeHue W ucnonb3oBaHune B paboTe c© cembed U AeTbMU
athheKTUBHBLIX MHHOBALIMOHHBLIX TEXHONOMMIA 1 MeToAWK paboTsl.

7.6. OtcytctBue obocHOBaHHbIX »anob, mnocTynawwux OoT rpaxaaH, Ha
KauecTBO OKasaHWs couuanbHelx ycnyr. OTcyTcTBME OTpuUaTENbHbLIX OT3bIBOB O
paboTe Cnyx6kl, OCTaBMEHHbIX Ha othuLManHOM caiTe YupexaeHus.

7.7. YpoBeHb KayecTBa W [OCTYNHOCTM WHcpopmauwW, pasveleHHon Ha
MHOPMALIMOHHBLIX CTeHAax, oduLuanbHOM canTe Y4YpexaeHus, akTyanbHoCTe U
nosHoTa.

7.8. OTcyTCTBME 3aMedaHuii no peaynbTaTtaMm MpOBEPOK KOHTPONUPYHLLUMX
OpraHoB, B TOM Y/CIE BEAOMCTBEHHBIX KOHTPOMbHBIX MEPOMPUATUA.

7.9. CBOEBpEMEHHOE U KadecTBEHHOe BbiNOMHEHWE MOPYYEHU AupeKTopa
YupexaeHus, 3aMecTUTENs AUPeKTopa U pykoBoauTerns AreHTcrea.

7.10. MHcbopMaumoHHoe conpoBoxaeHue pabotsl CrnyxBbl B cpeacTeax
MaccoBOi MHopMaLMK, Ha oduLMansHoM canTe YupexaeHus.

7.11. Nons cotpyaHukoe CnyxGbl, npowefwwx obydYeHne u  Kypcbl



NOBLILUEHWUA KBanUuKkauum, ot obLyero konu4ecTsa coTpyaHukos Cnyxbbl.
7.12. CBoeBpeMeHHOe npefocTaBNeHne [OOKYMEHTOB U OTY4ETOB MO
aeaTensHoct Cnyxobl.

Pykosogutens Cnyxbsl
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